
 

 
 
Introduction 
 
Capstone Health Pty Ltd (Capstone) is committed to protecting the privacy of patient information and               
to handling your personal information in a responsible manner in accordance with the Australian              
Privacy Principles under the Privacy Act 1988 (Cth) and the Privacy Amendment (Enhancing Privacy              
Protection) Act 2012 (Cth) (referred to as privacy legislation). 

This Privacy Policy details how we collect, use, and manage your personal information provided to               
Capstone through various collection methods. 

 
Data Collection and Purpose 
 

● Capstone collect information that is necessary and relevant to provide you with medical care, 
services and treatment, and manage our medical practice. 

● This information may be stored on our computer medical records system and/or in 
hand-written medical records. Wherever practicable we will only collect information from you 
personally.  

● However, we may also need to collect information from other sources such as treating 
specialists, radiologists, pathologists, hospitals and other health care providers. 

● We collect information in various ways, such as over the phone, online booking systems, in 
writing, or in person in our practice rooms. 

● This information may be collected by medical and non-medical staff. In emergency situations 
we may also need to collect information from your relatives or friends. 

● We may be required by law to retain medical records for certain periods of time depending on 
your age at the time we provide services. 

 
 
Data collected from visitors to our websites 

In most instances, you can visit our websites without providing any personal data. However, on some 
pages, we may ask you for personal data to provide a service or carry out a transaction you request. 
The personal data that we collect may include: 
 

● Contact details, such as your name, title, company/organisation name, e-mail address, 
telephone and fax numbers, and physical address 

● Information about your company and job position 
● Your preferences with respect to e-mail marketing 
● Your inquiries about and orders for our products and services, as well as information that 

assists us in identifying the best products and services for you 
● Contest entry and event registration information 
● Feedback from you about our products and services, including our websites 

We also automatically collect certain data about all visitors to our websites, including what pages they                
view, the number of bytes transferred, the links they click, and other actions taken within our websites.                 
On websites to which you logon, we may connect this information with your identity to determine your                 
potential interests in our products and services. We may also use this information to improve our                
security measures. We also collect certain standard information that your browser sends to every              
website you visit, such as your Internet Protocol (IP) address, your browser type and capabilities and                
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language, your operating system, the date and time you access the site, and the website from which                 
you linked to our site. We do not link this data to your identity. 

 
Purpose of Collection of personal data 

We use personal data collected to deliver services or execute transactions you request, such as               
providing information about Capstone’s products and services, processing orders, answering          
customer service requests or facilitating use of our websites. To offer you a more consistent               
experience in interacting with Capstone, information collected by our websites may be combined with              
information we collect by other means. 

We may also use data about you to improve our websites (including our security measures) and                
related products or services, or to make our websites easier to use by eliminating the need for you to                   
repeatedly enter the same information or by customising our websites to your particular preference or               
interests. 

 

Marketing Communications 

With your permission, we may use personal data to inform you of products or services available from                 
us or our affiliated entities. When collecting information that might be used to contact you about our                 
products and services, we give you the opportunity to opt-out from receiving such communications.              
Moreover, each e-mail communication we send includes the ability to unsubscribe allowing you to              
stop delivery of that type of communication. If you elect to unsubscribe, we will remove you from the                  
relevant list within 10 business days. 

 

Employment Applications 

In connection with a job application or inquiry, we may collect data about you, including your                
educational background, résumé or curriculum vitae, and other information, including sensitive data,            
for example your ethnicity, where required or permitted by law. We may use this information               
throughout Capstone Australia and our affiliates and joint ventures for the purpose of employment              
consideration. This information is used to inform or assist us in our decision whether or not to make                  
you an offer of employment or engage you under a contract. Subject to our data retention policies, we                  
will keep the information for future consideration unless you direct us not to do so. 

 
Our Use of Your Personal Data 
 

● We will treat your personal information as strictly private and confidential. 
● We will only use or disclose it for purposes directly related to your care and treatment, or in 

ways that you would reasonably expect that we may use it for your ongoing care and 
treatment. For example, the disclosure of blood test results to your specialist or requests for 
x-rays. 

● If third parties such as insurers request your information, we will never send your information 
without a current signed release from you to do so. 
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● There are however circumstances where we may be permitted or required by law to disclose 
your personal information to third parties. For example, to Medicare, Police, insurers, 
solicitors, government regulatory bodies, tribunals, courts of law, hospitals, or debt collection 
agents. 

● We may also from time to time provide de-identified statistical data to third parties for 
research purposes. 

 
 
Disclosure of Your Personal Data 
 
Disclosure to Capstone entities 
Subject to any restrictions imposed by any relevant legislation and our policies on international              
transfers of data, we may disclose your information to our affiliated entities. 
 
Disclosure to service providers 

We contract with certain suppliers, service providers, professional advisers and agents. The type of              
service providers we may disclose personal data to include: 
 

● Professional advisors such as lawyers, accountants and auditors 
● Data storage providers 
● Agents and contractors, such as payroll companies, insurance companies, information 

technology consultants, that provide services to us as appropriate and necessary 
● Other companies who provide services on our behalf, such as hosting websites, sending out 

information, processing transactions, and analysing our websites 

We provide these companies with only those elements of your personal data they need to deliver                
those services. These companies and their employees are prohibited from using those personal data              
for any other purposes. 

 

 

Disclosure in connection with transactions 

In connection with certain transactions, we may disclose some or all of the personal data you provide                 
to financial institutions, government entities, and shipping companies or postal services involved in             
fulfilling the transaction. 

Disclosures in Connection with Acquisitions or Divestitures 

Circumstances may arise where for strategic or other business reasons Capstone decides to sell, buy,               
merge, or otherwise reorganise business or assets. Such a transaction may involve the disclosure of               
personal data to prospective or actual purchasers or receiving it from sellers. It is our practice to seek                  
the necessary protection for information in these types of transactions, however we cannot guarantee              
that any entity receiving such data from us in connection with one of these transactions will comply                 
with all of the terms of this Privacy Policy. 
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Disclosure on collaborative websites 
Some of our websites promote collaboration among registered users with respect to a particular area               
or topic. On those websites, we may share your username with other participants to label comments                
or suggestions that you make as yours. We do not, however, share your name, contact details, or                 
other personal data with other users of those collaborative websites. 
 
Disclosure for other reasons 
We may disclose personal data if required to do so by law or in the good-faith belief that such action is                     
necessary to comply with legal requirements or with legal process served on us, to protect and defend                 
our rights or property, or in urgent circumstances to protect the personal rights or safety of any                 
individual. We may also disclose your personal data if you have consented to its disclosure. 
 
 
Security 
 
Capstone will take all reasonable steps to keep any personal information which we hold about you                
protected from loss, misuse or unauthorised access, modification or disclosure. We will also take all               
reasonable steps to destroy or de-identify personal information that we no longer need for any               
purpose for which the information may be used or disclosed. For websites to which you login, it is                  
your responsibility to ensure the security of your password and not to reveal this information to others.                 
If you are sharing a computer with anyone you should always logout before leaving a website so that                  
subsequent users will not be able to access your data. 
 
Links to other websites 

Our websites may contain links to other websites, including those of other companies, professional              

and government organisations, and publications. While we try to link only to websites that share our                

high standards and respect for privacy, we do not control and are not responsible for the content,                 

security, or privacy practices employed by other websites. You should review the privacy policies of               

those websites to determine how they protect and use your personal data. 

 
Children 
Our website is a general audience website, although it contains information that may be of interest to                 
children. We do not seek through this site to gather personal data from or about persons 14 years or                   
younger. 
 
 
Reviewing and Correcting Your Personal Data 
 
You have a right to access and request correction of most personal data that we have about you. In                   

some circumstances it may not be possible for us to provide you with all of your personal data or an                    

exemption under the Privacy Act may apply. For instance, the employee records exemption may              

apply, or we may not provide access to information if disclosing that information would impact on the                 
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privacy of another individual. Where we will not provide access to personal data held about you, we                 

will tell you why. 

 

If you think that any personal data we hold about you is inaccurate, you may contact us using the                   

contact details below and we will take reasonable steps to ensure that the information is corrected.                

We may take steps to verify your identity before providing you access to personal data. You can help                  

us to keep data about you accurate by notifying us of any change to your mailing address, phone                  

number, or e-mail address. 

 

Any requests for access to or correction of personal data will be responded to within a reasonable                 

period after the request is made. 
 
Complaints Handling 
 
If you wish to make a complaint about the way we have handled your personal data (including if the                   

you think we have breached the Privacy Act) you may do so by contacting us in writing, by mail or                    

email to the address or email address set out at the end of this Privacy Policy. If a complaint is made,                     

please include your name and contact details such as an email, address and telephone number and                

clearly describe the complaint. We will investigate the complaint and respond promptly. 

If you consider that we have failed to resolve the complaint satisfactorily, you can also complain to the                  

Office of the Australian Information Commissioner. 
 
Questions or Complaints About Our Privacy Practices 

 
If you have questions or complaints regarding this Privacy Policy or our handling of your personal 
data, please contact us by email, or by mail at: 
 
Capstone Health Pty Ltd 
PO Box 686 
Wembley, Western Australia 6913 
 
Telephone: +61 (8) 9284 0452 
Fax: +61 (8) 9284 0496 
For general enquiries email: reception@capstonehealth.com.au 
 
 
Changes to this Privacy Policy 
Capstone may occasionally update this Privacy Policy. When we do, we will revise the “last updated” 
date at the bottom of the privacy policy. You should revisit this page periodically to become aware of 
the most recent privacy terms; your use of the site after such changes have been posted constitutes 
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your agreement to such changes. 
Last Updated: 1 June 2020 
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